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ELECTRONIC BANKING

Name
Total Points Earned
25 | Total Points Possible Date
Percentage
Class
Electronic Funds Transfer (EFT)—
\
Can do:
J
Ty
Th h:
roug .
Benefits
include: J
@N— Accounts opened after this date will be considered nem
accounts:
What is a PIN used for?
What should a debit card be
signed with? Debit Cards -
Opting out of the standard overdraft practices causes: Opting into the standard overdraft practices causes:

\_ )
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Consumer liability according to the Federal Trade Commission
If notice is given within two days:

If notice is given over two days but within sixty days:

If notice is not given within the first sixty days:

- - ) - 3
Point of Sale Terminal - Automated Teller Machines
(ATMs) -
J J
i . ) ( . )
Point of sale terminal Transactions allowed may
transactions include: include:
\_ J < &,

Payment Options
e
e e e

erminolo efinition itional Details
T 1 Definit Additional Detail
r A
Direct Depost 1
e N\ “
2.
. \. J
Direct Payment Examples Include:
4 )
\ J ) Choose three additional details:
a N ' N 1
2.
Payroll Cards
3,
\ J \ y \ )
Check Clearing for the 21* Century Act (Check 21) -
Float Time —
Pay by Phone System-
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ELECTRONIC BANKING

1.7.2.A1

Worksheet

A

Name
Total Points Earned
23 | Total Points Possible Date
Percentage
Class

Directions: Match the following terms with the statements below. Each question is worth 1 point.

1.

A plastic card that looks like a credit card but is
electronically connected to the card holder’s depository institution.

Allows a person to write a check even though there is
not enough money in the account in hopes of depositing the A. Float Time
money before the check is processed.

C. Direct Deposit

Personal identification number required for D. Debit Card
debit cards to be used. E. Direct Payment
F. PIN
__ This allows the consumer to call a company with G. Point of Sale
instructions to pay certain bills or electronically transfer Terminal

funds between accounts.

Allows paychecks and benefit checks to be directly
deposited into a specified depository institution account.

Authorizes bills to be paid by a specific depository institution account.
An electronic computer terminal located at the checkout

of a store, allowing the consumer to use their debit card
to make purchases.

Directions: Circle True or False for the following statements. Each question is worth 1 point.

8.

9.

T or F ATMs can only be found at the depository institution locations

T or F E-banking allows individuals to deposit money, withdraw money, and pay bills.

B. Pay By Phone System

10. T or F A drawback to Electronic Banking is that it may only be done using the World Wide Web.

11. T or F A payroll card is an alternative for employee’s paychecks to be deposited.

12. T or F When a customer uses a POS, they may request the cashier to give them cash back.
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Directions: Read the following questions and fill in the blank with a short answer.

13. What four methods can be used to perform E-banking? (4 points)

14. Give two examples of items that can be paid using direct payment. (2 points)

15. Define Electronic Funds Transfer (EFT) (1 poin)

16. What eliminates all float time? How does this occur? (2 points)

17. Define Automated Teller Machine (ATM). (1 points)

18. If a consumer chooses to opt out of a depository institution’s standard overdraft practices, what will this
mean if they attempt a transaction with insufficient funds? (1 point)

A THE UNIVERSITY © Family Economics & Financial Education — Revised May 2010 — Depository Institutions Unit — Electronic Banking — Page 10 &. TAKE CHARGE AMERICA®
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EpucaTioN

SCENARIO

It is 9:30am and Sara’s phone rings. She quickly answers to make plans Name

with her friends for a Saturday afternoon shopping trip. As she dresses, she Date

begins to contemplate about how she will pay for her purchases that afternoon. Class

She knows she could use her debit card in the automated teller machine (ATM) Vocabulary Words
on the way to the mall to get cash or use the point of sale terminals at the stores
once she arrives, However, she gave her debit card and personal identification
number to her friend Nick yesterday so he could borrow money from her. So,
her first step is to retrieve the card from Nick.

Sara contacts Nick and receives her card. She decides to stop at the
ATM on the way to the mall so she can check her account balance to ensure her
paycheck was directly deposited the day before. Sara’s employer gave her the Safe Banking
option of using a direct deposit into her checking account or a payroll card. She Practices
was not familiar with a payroll card so she decided to utilize the direct deposit
option. In addition, she pays many of her bills using direct payment. With all of
the deposits and payments happening through one account, it is convenient for
Sara to track her transactions. Sara no longer uses a check book because she
found it difficult to record the checks in her register. Also, with the float time
nonexistent because of Check 21, it is not a benefit for Sara to use her
checkbook.

Sara meets her friends, but before they begin shopping she realizes she Unsafe Banking
Practices
forgot to pay her cell phone bill prior to leaving home. She is happy that her cell
phone company allows a pay by phone option. Using her debit card, she calls and

makes the payment over the phone.

Finally, after taking care of her financial transactions, she begins an

afternoon of shopping with her friends.
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TOP 10 POSTER GRADING RUBRIC

1.7.2.B1
Rubric

Name

Date

Class

Directions: Participants are to create a poster identifying the top ten items they feel an individual should know
about electronic banking. The poster can include definitions of vocabulary words, instructions for how electronic
banking occurs, safety items, etc.

Exemplary — 3 Satisfactory — 2 Unsatisfactory — 1 Rating | Weight | Score
Information 7-10 items listed are 4-6 items listed are Less than 4 items 3

important topics important topics listed are important

within electronic within electronic topics within

banking. banking. electronic banking.
Preparedness | Clearly prepared and Seemed prepared and | Not prepared to 2

well thought out top | gave some thought to | present. Participant

ten list. their top ten list. was vague on their top

ten list.

Creativity of | The poster is The poster is creatively | The poster is not 1
poster creatively designed designed with little creative or has no color

using color. It is easy color added. added.

to read.
Quality of The poster is The poster is The poster is not well 2
poster attractive, well organized; however organized with spelling

organized, no has spelling errors and | errors, and very few

misspelled words, and | most items were listed. | items were listed.

all items listed.

Total Points Earned
Total Points Available | 24

A
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1.7.2.F1

FAMILY ECONOMICS & FINANCIAL EDUCATION

ELECTRONIC BANKING

WHAT IS E-BANKING?

E-banking allows 24-hour access to move money electronically in a fast and paperless way. The electronic
movement of money is made possible by electronic funds transfers (EFT's). EFTs utilize computer networks to
transfer funds electronically (rather than by check or cash) among various depository institution accounts. E-
banking allows a person to make withdrawals, deposits, and bill payments via phone, computer or through
machines like an automated teller machine (ATM) or point of sale terminal (POS terminal) rather than sending
cash or check via regular mail.

DEBIT CARD

A debit card is a plastic card which looks like a credit card, but is electronically connected to the cardholder’s
depository institution account for purchases. When a purchase is made, money is automatically taken from the
designated account. The card provides access to the EFT system by swiping it into an ATM or POS terminal.
Debit cards require using a personal identification number (PIN) or signature to perform transactions. A
PIN or signature confirms that the user of the debit card is authorized to access the account unless, of course,
the card is stolen. A way to protect a debit card from being used by an unauthorized individual is to sign the
back of the card in the signature box with your signature and “see id.” This will prompt the vendor to ask the
individual to see picture identification and match the picture and name, with the individual making the
purchase. Debit cards can also function as an ATM card. Debit cards can be used when money is not in the
account, however the consequences will be determined by the consumer’s choice of opting into an overdraft
protection plan and how long the account has existed.

Existing accounts before August 15, 2010

The consumer will be given the opportunity from their depository institution to grant permission for their
enrollment (to opt in, or agree) into a standard overdraft practice. If the consumer opts in to a depository
institution’s standard overdraft practice and they attempt to complete a transaction that would result in
insufficient funds, the institution will cover the transaction and charge the consumer a flat rate of approximately
$20-$30 each time the account is over drawn. If an individual chooses to not opt in (agree, or grant permission)
to the standard overdraft practice then the transaction will be declined, however, the consumer will not be
charged an overdraft fee.

New accounts

If a consumer opens an account on or after July 1, 2010 the bank cannot charge an overdraft fees unless the
consumer opts in to standard overdraft practices. Notice will be provided to the consumer of these practices, and
similar to existing account holders if they opt in to the practice they will be covered for insufficient funds by
being charged a flat rate, and if the choice is made to not opt in, their transaction will be declined without being

charged a fee.
New or existing account holders may opt in or out of the standard overdraft protection at anytime.
© Family Economics & Financial Education—Revised May 2010—Depository Institutions Unit—Electronic Banking — Page 1
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CONSUMER PROTECTION

1.7.2.F1
ELECTRONIC BANKING

With debit and ATM cards, consumers need to be alert to protect their financial security. A consumer’s PIN number
normally should not be one that reveals their birth date or social security number. Consumers should not write their
PIN numbers down, and instead should memorize them. Consumers are responsible to report any unauthorized
activity to their depository institution immediately. According to the Federal Trade Commission, a consumer is held

liable for any unauthorized charges under the following conditions: !

e Iftimely notice is given of a loss or theft to the depository institution within two business days, the consumer is

held responsible for no more than $50.

e Ifthe depository institution is not notified within the first two business days but is notified within the first 60

days, the consumer is held responsible for no more than $500

e Ifthe depository institution is notified after 60 days of the transmittal of the periodic statement, the consumer is
held liable for no more than the amount of unauthorized transfers.

ATMS OR CASH MACHINES

AT

Automated teller machines (ATMs) are electronic
computer terminals which offer automated,
computerized banking. ATM:s allow customers to make
deposits, cash withdrawals, account transfers, and check
account balances. ATMs can be found in a variety of
places including supermarkets, depository institutions,
shopping malls, and other convenience stores. ATMs
are accessed with an ATM or debit card and a PIN.
Fees may be charged for ATM use, but will vary
depending on the particular depository institution.
Another type of electronic computer terminal is a point-
of-sale (POS) terminal. The POS terminal is located
at a store and allows the customer to use a debit card to
make a purchase. A debit card’s magnetic strip will be
swiped through a machine by either the customer or
sales associate. The customer will then select either
debit or credit. Ifa debit is selected, then a pin number
will be required to authorize the transaction. The debit
card may only be processed as a credit transaction if the
debit card is associated with a credit card company.
Once the magnetic strip has been swiped, the customer’s
financial information linked to this card will be
processed by the store and the purchase will be
completed. If the purchase amount does not exceed
$25.00, a signature may not be required. At
participating POS machines, customers may request
additional cash back. Amounts vary depending upon
merchant or card policies.

TYPES OF E-BANKING:
Debit Cards
ATMs
Direct Deposits & Payments
Payroll Cards
Pay By Phone
Check 21
BENEFITS OF E-BANKING:
24 hour access
Fast
No paper
Variety of methods
Convenience

Worldwide access

© Family Economics & Financial Education—Revised May 2010—Depository Institutions Unit—Electronic Banking — Page 2
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ELECTRONIC BANKING

1.7.2.F1

DIRECT DEPOSIT & DIRECT PAYMENTS

Direct deposit allows paychecks and benefit checks to be directly deposited into a specified depository institution account
(usually checking or savings). For example, the customer may sign an authorization form to allow his or her employer to
automatically deposit a paycheck. Direct payments authorize bills to be paid by a specified depository institution
account. This can be done for fixed expenses like mortgages or vehicle payments and for flexible expenses like the phone
or electricity bill. Direct deposit and payments are a safe way to complete transactions. The consumer does not handle
the check and he or she will know exactly when the money will either be deposited and available for use or when the
vendor will receive payment for the bill. Consumers are responsible for frequently checking their account to ensure that

the correct amount was withdrawn.

PAYROLL CARDS

Another option for paying employees through the
electronic banking system is by utilizing payroll
cards. Payroll cards offer an alternative to printing
and mailing paycheck to employees. Payroll cards
function in a similar way as debit cards. An
employee’s wages are transferred to the payroll card.
This is often linked to a credit card company,
allowing the employee to withdraw money from the
ATM or use it at a POS to purchase goods and
services.” Consumers must be aware that payroll
cards are not linked to a depository institution
account. Therefore, individuals do not receive the
same benefits from depository institutions.

CHECK 21

Check Clearing for the 21* Century Act (Check
21) represents a current trend in EFT that is
changing banking dramatically. Prior to Check 21,
a customer would write a check to pay for a service
or product, and have several days before the money
would transfer from the customer’s account to the
service provider’s account. The time between when
a person writes a check to when the money is
actually withdrawn is called float time. Float time
allows a person to write a check even though there is
not enough money in the account, in hopes of
depositing the money before the check is processed.
Because of Check 21, the check is sent electronically
to the customer’s depository institution and the
money is withdrawn within hours of the
transaction, therefore, eliminating most or all float
time. Check 21 has made is possible for writing a
check to be processed as quickly as using a debit
card.

PAY BY PHONE SYSTEM

A Pay by Phone System allows the consumer to
call a vendor with instructions on how to pay their
bills by electronically transferring funds between
accounts. The consumer may be required to have a
written agreement with the institution to make
transactions such as these.

Iy
®

Float time allows a person to

write a check even though

7 l there is not enough money in
— the account in hopes of
@ depositing the money before

the check is processed.

e
@
o
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